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SEWARD MEMORIAL LIBRARY  
CIRCULATION POLICY 
Adopted March 25, 1986, Last Revised September 2, 2026 

Purpose: The purpose of this policy is to ensure equitable access to library materials while protecting the 
library's collection and providing clear expectations for borrowers. 

A. Membership Information 
1. Borrowing privileges are available to individuals who meet the eligibility requirements 

established in this policy and who complete the appropriate Board-approved application or 
registration process. Library cards are issued to individuals and remain the responsibility of the 
cardholder. 

2. Cardholders are responsible for maintaining accurate and current contact information on their 
library account, including mailing address, telephone number, and email address when 
applicable. The Library may temporarily restrict borrowing privileges when account information is 
inaccurate, incomplete, or cannot be verified. Restrictions may include preventing new 
checkouts, renewals, borrowing privileges, or other account transactions until the required 
information has been updated or verified. 

3. The Library may also restrict an account when returned mail, a disconnected telephone number, 
an invalid email address, or other circumstances indicate that the contact information on the 
account is no longer current. Once the patron provides or verifies the required information, 
borrowing privileges may be restored. 

4. Individual library accounts may be linked on the Library's circulation system for household 
convenience. Linked Household Accounts are subject to the requirements and limitations 
established in this policy. Linking accounts does not combine individual account checkout 
history, problems, or fines. Each account remains unique in the library database and requires 
individual login credentials. 

5. Any individual who is 16 years of age or older may request that their account be removed from a 
linked household account arrangement.  

6. A household member who moves to a different household may request to have their account 
unlinked and may establish a new household linkage when eligible.  

7. The Library may remove an account from a household linkage when the Library determines that 
the account no longer meets the eligibility requirements for linking or when the account holder 
requests removal. 

8. NebrasKard accounts and other membership categories subject to separate program 
requirements may have additional restrictions on account linking or other services.  

9. All cardholders, regardless of membership category are subject to all Library policies governing 
borrowing privileges, loan periods, fines, fees, replacement costs, and account responsibilities. 
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B. Membership Categories 

1. City of Seward Resident Library Cards 

a. Residents of the City of Seward, Nebraska, may receive a library card at no charge upon 
completion of the appropriate Board-approved application. 

b. City resident library cards are issued for a two-year period and may be renewed after 
Library staff verify that the patron's contact information and eligibility information remain 
current. 

2. Nonresident Paid Memberships 

a. Individuals who reside in Seward County or one of the contiguous counties—Butler, 
Fillmore, Lancaster, Polk, Saline, Saunders, or York—and who are not otherwise eligible 
for a free Seward Memorial Library card may purchase a nonresident membership for 
$25.00 annually or $15.00 for six months per household. 

b. Membership fees are nonrefundable. 
c. A nonresident membership provides borrowing privileges for one household. Eligible 

household members may receive individual library cards and may request that their 
accounts be linked in accordance with the Library's Linked Household Accounts 
provisions. 

d. Requests involving unusual household circumstances may be reviewed by the Library 
Director to determine eligibility. The Library Director shall consult with the Library Board 
when a situation requires interpretation of existing policy or consideration of a policy 
change. 

3. Nonresident Property Owners or Renters Within City Limits 

a. Individuals who do not reside within the City of Seward but who own property within the 
city limits or rent property within the city limits may receive a free Seward Memorial 
Library card upon completion of the appropriate Board-approved application. 

b. Library cards issued under this category are issued to the eligible individual and remain 
the responsibility of that cardholder. Eligible household members may request linked 
accounts according to the Library's Linked Household Accounts provisions. 

c. These library cards are issued for a two-year period and may be renewed after Library 
staff verify that the individual continues to meet eligibility requirements. Documentation 
of property ownership or residency may be requested when necessary. 

4. Courtesy Cards for Individuals 

a. Courtesy library cards may be issued at no cost to Seward County residents who are 65 
years of age or older upon completion of the appropriate Board-approved application. 

b. The spouse or domestic partner residing in the same household as an eligible Courtesy 
Card holder may also receive a Courtesy Card regardless of age. 
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c. Courtesy Cards are issued for a two-year period and may be renewed after Library staff 
verify that the cardholder continues to meet eligibility requirements and that account 
information remains current. 

5. Courtesy Cards for Organizations 

a. Courtesy library cards may be issued at no cost to businesses, agencies, schools, or 
organizations located in Seward County that borrow Library materials on behalf of the 
organization or the individuals they serve. 

b. Eligible organizations may include, but are not limited to, public and private schools, 
residential or retirement communities, assisted living and long-term care facilities, group 
homes, governmental agencies, nonprofit organizations, and local businesses. Childcare 
facilities are excluded unless specifically approved by the Library Director. 

c. Each organization must designate one or more authorized representatives who may 
borrow materials on behalf of the organization. An authorized representative must sign 
the Library's authorization form acknowledging responsibility for all materials checked 
out on the account. 

d. The organization is responsible for notifying the Library whenever an authorized 
representative changes. The Library may suspend borrowing privileges until updated 
authorization is received. 

e. Organizational Courtesy Cards may not be used for the personal borrowing of 
employees, volunteers, or representatives. Individuals wishing to establish personal 
borrowing privileges must qualify under another membership category. 

f. Organizational Courtesy Cards are issued for a two-year period and may be renewed 
after Library staff verify continued eligibility and current authorized representatives. 

6. Concordia University Students 

a. Currently enrolled Concordia University students may receive a Seward Memorial Library 
card at no cost upon presentation of a current Concordia University student 
identification card and completion of the appropriate Board-approved application. 

b. Students are individually responsible for all materials borrowed on their Seward 
Memorial Library account, including the return of materials and payment of any 
applicable fines, fees, or replacement costs. All Library circulation policies and 
borrowing requirements apply to Concordia University student accounts. 

c. Concordia University student accounts expire on September 1 of each year, regardless of 
the date the account was originally issued. Renewal is available upon verification of 
current enrollment and completion of any required renewal information. This annual 
renewal requirement is intended to ensure that free student memberships are limited to 
currently enrolled Concordia University students. 

d. If a student has unresolved Library obligations that restrict borrowing privileges, the 
Library may notify Concordia University in accordance with the Library's established 
agreement or procedures with the University. Concordia University may take appropriate 
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institutional action, including restricting access to transcripts or other University 
services, until the student's library obligations have been resolved. 

7. NebrasKard 

NebrasKard is a statewide reciprocal borrowing program sponsored by the Nebraska Library 
Commission and participating Nebraska libraries. The program allows registered borrowers of 
participating libraries to borrow materials directly from other participating libraries in addition to 
using their home library. 

a. NebrasKard Patrons Using Seward Memorial Library 

i. Patrons whose home library participates in the NebrasKard program may apply for a 
Seward Memorial Library card at no cost upon presentation of an up-to-date 
NebrasKard identification on their home library card and completion of the required 
Seward Memorial Library registration process. 

ii. NebrasKard borrowers must be registered borrowers in good standing at their home 
library and must provide current identification and contact information as required by 
the NebrasKard program. 

iii. NebrasKard borrowers are subject to the circulation policies, loan periods, borrowing 
limits, restrictions, and other rules of Seward Memorial Library. Seward Memorial 
Library may limit the number or types of materials available to NebrasKard borrowers in 
accordance with current NebrasKard program policies. 

iv. NebrasKard does not provide access to electronic resources through the reciprocal 
borrowing program. Access to Seward Memorial Library's electronic resources may be 
limited based on licensing agreements, residency requirements, or other applicable 
restrictions. 

v. NebrasKard borrowers are responsible for all materials borrowed from Seward 
Memorial Library, including the return of materials and payment of any applicable fines, 
fees, replacement costs, or other charges. Materials borrowed through NebrasKard 
should be returned according to Seward Memorial Library's return policies. 

vi. NebrasKard accounts are subject to the current policies and procedures established 
by the Nebraska Library Commission and participating NebrasKard libraries. Where 
NebrasKard program requirements differ from Seward Memorial Library policy, the 
current NebrasKard program requirements will apply. 

b. Seward Memorial Library Patrons Using NebrasKard at Other Libraries 

i. Seward Memorial Library patrons with unrestricted accounts may request NebrasKard 
identification for use at participating NebrasKard libraries throughout Nebraska. 

ii. Nonresident Seward Memorial Library cardholders may be required to pay the 
applicable NebrasKard fee in accordance with current NebrasKard program 
requirements or the Library's fee schedule, whichever is greater. 

iii. Seward Memorial Library patrons using NebrasKard at another participating library are 
subject to that library's registration procedures, circulation policies, borrowing limits, 
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fees, and other requirements. Materials borrowed from another participating library 
remain the responsibility of the borrower and must be returned according to the 
lending library's policies. 

8. Temporary Accounts 

a. Temporary Accounts may be issued to individuals who are temporarily residing in Seward 
County and who do not otherwise qualify for a regular Seward Memorial Library 
membership. Examples may include, but are not limited to, individuals visiting relatives, 
working a seasonal job, attending a temporary educational or training program, or 
residing in the area for other short-term purposes. 

b. Applicants must provide both a current Seward address and a permanent address. 
Temporary Accounts are valid for three months from the date of issuance. 

c. A Temporary Account permits a maximum of three items to be checked out at one time. 
Access to electronic resources and other Library services may be limited based on 
residency requirements, licensing agreements, or Library policy. 

d. Temporary Accounts are issued at no cost to individuals temporarily residing within the 
City of Seward. Individuals temporarily residing elsewhere in Seward County may 
purchase a Temporary Account for $15.00 for three months. 

e. Only one Temporary Account may be issued to an individual during any twelve-month 
period unless an exception is approved by the Library Director. The Library Director may 
approve exceptions when circumstances warrant and may establish appropriate 
borrowing limits or conditions based on the circumstances of the account. 

C. Linked Household Accounts 

1. Eligibility and Voluntary Participation 

a. Individuals who are 16 years of age or older and reside in the same household may 
request to have their individual library accounts linked to a parent or legal guardian in the 
Library's circulation system. Account linking is voluntary and requires the consent of 
each individual whose account is being linked. 

b. A parent, legal guardian, or other person with appropriate authority may request account 
linking for a household member under age 16 in accordance with Library procedures. 

c. Linking accounts does not create a joint library account. Each individual retains a 
separate library card, account, borrowing history, and responsibility for materials 
borrowed or charges incurred on their own account. 

2. Shared Account Management 

a. Linked household members may, as permitted by Library procedures: 
• pay fines, fees, replacement costs, or other charges on behalf of another linked 

household member; 
• pick up reserved or held materials for another linked household member without that 

cardholder being present; and 
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• assist with other account transactions authorized by the Library. 
b. These privileges are provided for household convenience and do not transfer ownership 

or responsibility for the underlying account or materials. 

3. Shared Fines, Charges, and Account Restrictions 

a. Linked household accounts share fines, replacement charges, fees, and other 
unresolved account problems. Account activity that results in a fine, charge, or other 
account problem for one linked account will affect the borrowing privileges of all linked 
household accounts. 

b. When the combined unresolved problems on linked accounts reach the Library's 
established restriction threshold of $5 or more, borrowing privileges for all linked 
household accounts will be restricted until the shared account problems are resolved. 

c. Any member of linked household accounts may resolve fines, charges, or other account 
problems on behalf of the linked household accounts, subject to applicable Library 
procedures. 

d. Linking household accounts is voluntary. By choosing to link their accounts, each 
participating household member acknowledges and accepts the shared account 
responsibilities and potential borrowing restrictions described in this section. 

4. Shared Account Privacy and Confidentiality 

a. Library records concerning an individual's use of library materials and services are 
confidential except as permitted or required by law. 

b. Linked household account status does not authorize disclosure of another household 
member's borrowing history, materials checked out, reading history, or other confidential 
account information. 

c. Library staff may provide information or complete transactions for linked household 
accounts only when the requested transaction is permitted under Library procedures 
and does not require disclosure of confidential information. 

5. Account Restrictions 

a. When one or more linked household accounts have unresolved charges, overdue 
materials, inaccurate contact information, or other circumstances requiring restriction, 
the Library may restrict borrowing privileges on the affected account or linked household 
accounts in accordance with Library policy and procedures. 

b. Restoration of borrowing privileges may require resolution of the underlying problem or 
verification of required account information. 

6. Special Membership Categories 

a. Linked household accounts do not override restrictions established by a separate 
membership program or agreement. NebrasKard accounts, organizational accounts, and 
other special membership categories may have different requirements or limitations. 
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b. Where the requirements of a reciprocal borrowing program, institutional agreement, or 
other governing arrangement conflict with this section, the applicable program or 
agreement will control. 

D. Loans, Reserves, and Overdue Materials 

1. Loan Periods and Renewals 

a. Loan periods for Library materials shall be established by the Library Director with 
approval of the Library Board. 

b. The standard loan period is four weeks, with no grace period. 
c. The Library may automatically renew eligible Library materials on or before their due date, 

subject to the renewal limits and eligibility requirements established in this policy. 
d. Materials may be renewed for up to two additional loan periods when no other patron has 

placed a reserve on the item and when the item is otherwise eligible for renewal. Certain 
materials or formats may have different loan periods or renewal limitations as 
established by the Library Director. 

e. The Library may establish different loan periods, renewal limits, or borrowing conditions 
for specific collections, formats, programs, or special circumstances. 

2. Materials Not Available for Checkout 

a. Certain Library materials may be designated as noncirculating when their preservation, 
rarity, value, format, frequent in-library use, limited replaceability, or other circumstances 
make them unsuitable for routine checkout. 

b. Materials that may be designated as noncirculating include, but are not limited to: 
• reference materials; 
• genealogical and local history materials; 
• newspapers, periodicals, and microfilm; 
• archival, rare, or special collections; 
• materials in fragile or deteriorated condition; and 
• other materials designated by the Library Director. 

c. The Library Director shall maintain procedures identifying materials or collections that 
are noncirculating and may establish exceptions when appropriate. 

d. The Library Director may temporarily restrict an item from circulation when necessary for 
preservation, processing, inventory, repair, special display, or other operational 
purposes. 

3. Checkout Limits 

a. The general maximum number of Library materials a patron may have checked out at one 
time is 50 items. 

b. The Library Director may establish lower checkout limits for specific membership 
categories, collections, materials, formats, or special circumstances when appropriate. 
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Such limits may be established to support equitable access, protect materials, manage 
demand, or comply with the requirements of a reciprocal borrowing program or other 
special membership arrangement. 

c. The Library Director may approve exceptions to established checkout limits when 
circumstances warrant. Exceptions may include, but are not limited to, organizational 
accounts, special projects, educational or community uses, or other circumstances in 
which a higher checkout limit serves the interests of the Library and its patrons. 

4. Reserves 

a. Placing Reserves 

i. Patrons may place reserves on Library materials that are currently unavailable 
because they are checked out, on order, not yet published or received, or otherwise 
eligible for reservation. 

ii. The Library may establish procedures and reasonable limits for placing reserves based 
on material type, collection, demand, availability, or other operational considerations. 

iii. Reserves are subject to the Library's established loan periods, borrowing limits, and 
other circulation policies. Placing a reserve does not guarantee that an item will 
become available by a particular date. 

iv. The Library may cancel a reserve when the requested material is no longer available, 
the patron's account is no longer eligible to borrow the material, or other 
circumstances prevent the reserve from being fulfilled. 

b. Automatic Reserves 

i. The Library may offer automatic reserve services for selected new releases, popular 
authors, series, or other high-demand materials. These services may automatically 
place a reserve on an eligible item on behalf of a patron according to the patron's 
selected preferences and the Library's established procedures. 

ii. Automatic reserves are subject to the same borrowing limits, reserve procedures, and 
account requirements that apply to other reserves. 

iii. The Library may establish, modify, or discontinue automatic reserve services based on 
collection practices, catalog capabilities, demand, licensing or vendor requirements, or 
other operational considerations. 

c. Reserve Retrieval and Fulfillment 

i. Library staff will retrieve and process reserved materials according to established 
Library procedures and as staff time and operational needs permit. 

ii. A patron should not come to the Library expecting a reserved item to be available for 
pickup until the Library has notified the patron that the reserve is ready. Notification will 
be sent using the patron's preferred contact method listed on their Library account. 

iii. For materials that are available on the Library shelves, staff retrieval is not guaranteed 
to occur before another patron checks out the material. If a shelf-available item is 
checked out before staff retrieve it, the reserve will remain active and the item will be 
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fulfilled according to the Library's normal reserve procedures when it next becomes 
available. 

iv. The Library is not responsible for missed reserve notifications resulting from inaccurate, 
incomplete, or outdated contact information provided by the patron. Patrons are 
responsible for maintaining current contact information on their Library account. 

v. The Library may establish procedures for prioritizing, processing, retrieving, notifying 
patrons about, and fulfilling reserves based on staffing, material availability, patron 
demand, and other operational considerations. 

vi. The Library may cancel a reserve when the requested material is no longer available, 
cannot reasonably be obtained, or when the patron's account no longer meets the 
requirements for borrowing the material. 

d. Reserve Pickup by Another Person 

i. Members of Linked Household Accounts, may pick up reserved materials for one 
another without additional authorization from the individual patron. 

ii. A patron who has not linked their account with another household member may 
authorize another individual to pick up a reserved item by contacting the Library in 
advance or by using another Library-approved authorization method. 

iii. The person picking up the material must provide sufficient information or identification 
for Library staff to verify the reserve and the authorization to retrieve it. 

iv. Authorization to pick up a reserved item does not authorize another person to use the 
patron's library card or account to check out additional materials or access confidential 
account information. 

v. Library staff will not disclose a patron's borrowing history, reading history, or other 
confidential account information to a person picking up a reserved item unless the 
disclosure is otherwise authorized by the patron or permitted by law. 

5. Overdue Materials 

a. Automatic Renewals 

i. Eligible Library materials may be automatically renewed on or before their due date, 
subject to the Library's established renewal limits and procedures. 

ii. Materials will not be automatically renewed when another patron has placed a reserve 
on the item, the maximum number of renewals has been reached, the item is not 
eligible for renewal, or other circulation restrictions apply. 

iii. The Library Director may establish different renewal limits or procedures for specific 
collections, formats, membership categories, or special circumstances. 

b. Overdue Fines 

i. Seward Memorial Library does not routinely assess daily overdue fines on regular 
circulating materials. 

ii. The Library Board may establish fines or other charges for specific materials, 
collections, services, or borrowing arrangements when appropriate. Such charges may 
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include, but are not limited to, certain short-term loan materials (14 day items), 
interlibrary loan materials, or materials subject to the policies of another lending 
institution. 

iii. Applicable fine and fee amounts shall be established by the Library Board or, when 
established by another lending institution or reciprocal borrowing program, shall be 
assessed according to the requirements of that institution or program. 

c. Overdue Notifications 

i. The Library will make reasonable efforts to notify patrons when materials are 
approaching or have passed their due dates. 

ii. Notifications may include due-date reminders, overdue notices, notices of 
replacement charges, and other communications regarding unresolved account 
issues. 

iii. The Library may establish notification methods, timing, and procedures based on 
available technology, patron contact preferences, operational considerations, and the 
type of material involved. 

d. Replacement Charges 

i. When Library materials remain overdue beyond the period established by the Library, 
the Library may consider the materials lost and assess the applicable replacement 
charge to the patron's account. 

ii. Patrons are responsible for Library materials that are lost or damaged while checked 
out to their account. Replacement charges are intended to recover the cost of 
materials that cannot be returned or are damaged beyond reasonable repair. 

iii. The replacement value of an item will generally be based on the value recorded in the 
Library's catalog or other Library records. When a recorded replacement value is not 
available, the Library may determine an appropriate replacement value based on 
current vendor pricing or other reasonable information. 

iv. If an item is returned before the replacement charge has been paid, the replacement 
charge will be removed or adjusted in accordance with Library procedures, provided 
the item is returned in acceptable condition. Any applicable processing or other 
nonrefundable charges may remain. 

v. In lieu of paying a replacement charge, a patron may request to provide an acceptable 
replacement copy of a lost or damaged item. The replacement copy must be pre-
approved by the Library and must meet the Library's requirements for format, edition, 
condition, and suitability for the collection. The Library is not required to accept a 
replacement copy offered by a patron. 

vi. Once accepted, a donated replacement copy becomes the property of the Seward 
Memorial Library and will not be returned to the patron. 

vii. Once the replacement charge for a lost item has been paid in full, ownership of the lost 
item transfers to the patron. If the item is subsequently located or returned after the 
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replacement charge has been paid, the replacement charge is nonrefundable, and the 
patron may retain the item. 

viii. The Library may establish different timeframes or procedures for materials subject to 
special loan conditions, interlibrary loan requirements, or other circumstances. 

e. Restricted Accounts 

i. When fines, replacement charges, or other unresolved account problems on an 
account or its linked household accounts reach $5.00 or more, borrowing privileges for 
all membership categories shall be restricted until the account problems are resolved. 

ii. A restriction may limit or suspend new checkouts, renewals, reserves, or other 
borrowing services for all membership categories until the account problems are 
resolved in accordance with Library policy and procedures. 

iii. The Library will provide information about the outstanding materials, fines, replacement 
charges, inaccurate account information, or other account issues and the steps 
necessary to restore borrowing privileges. 

iv. Borrowing privileges may be restored when the account problems have been resolved 
in accordance with Library policy and procedures. Any member of linked household 
accounts may resolve the outstanding balance or account problem, subject to 
applicable Library procedures. 

v. The Library Director may approve payment arrangements or other methods of resolving 
account issues when circumstances warrant. 

f. Final Recovery Efforts 

i. The Library will make reasonable efforts to recover overdue or lost materials and 
resolve outstanding account charges before referring an account for further collection 
or legal action. 

ii. The Library Director may establish procedures for final notices, collection efforts, 
payment arrangements, replacement of materials, account resolution, and referral of 
unresolved accounts. 

iii. When appropriate, the Library may refer unresolved accounts to the City or other 
authorized collection or legal processes in accordance with applicable law and City 
procedures. 

E. Library of Things 
The Library of Things collection consists of nontraditional circulating materials and equipment 
made available for patron use outside the Library. Specific items may be subject to additional 
eligibility requirements, checkout limits, loan periods, fees, deposits, or other conditions 
established by the Library. 
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1. Eligibility 

a. Library of Things materials may be checked out by patrons whose accounts are in good 
standing, unless otherwise prohibited by the requirements established for a particular 
item or membership category. 

b. The Library Director may establish additional eligibility requirements or restrictions for 
individual Library of Things items when necessary to protect Library property, promote 
equitable access, address safety or liability considerations, or comply with manufacturer, 
vendor, or other requirements. 

2. Parental Restrictions 

A parent or legal guardian may request that their minor child not be permitted to check out Library of 
Things materials. The Library will document and administer such requests in accordance with 
established Library procedures. 

3. Loan Periods and Renewals 

a. Library of Things materials may have loan periods and renewal limits that differ from 
standard Library materials. 

b. Unless otherwise established for a particular item, a Library of Things item may be 
renewed once when no other patron has placed a reserve on the item. 

4. Overdue and Account Restrictions 

Library of Things materials are subject to the Library's general policies regarding overdue materials, 
replacement charges, damaged materials, and restricted accounts, which may restrict borrowing 
privileges. 

F. Interlibrary Loan (ILL) 

1. Borrowing Materials from Other Libraries 

a. The Seward Memorial Library may obtain materials from other libraries and resource-
sharing networks through ILL and other cooperative borrowing services when requested 
materials are not available through the Library's collections. 

b. Patrons requesting interlibrary loan services must have an unrestricted Seward Memorial 
Library card and comply with applicable Library procedures and the requirements of the 
lending library. 

c. Patrons are responsible for: 
• return postage or other costs specifically associated with returning borrowed 

materials; 
• fees, rental charges, copying charges, or other costs assessed by the lending 

institution that are not covered by the Library's established interlibrary loan budget; 
and 
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• any fines, replacement costs, or other charges assessed by the lending institution for 
materials that are lost, damaged, returned late, or otherwise not returned in 
accordance with the lending institution's requirements. 

d. Patrons may have no more than five ILL items checked out at one time. The Library may 
establish additional limits on the number of requests a patron may have pending or on 
hold based on lending-library requirements, demand, staff capacity, or other operational 
considerations. 

e. Interlibrary loan materials are subject to the loan periods, renewal provisions, use 
restrictions, and other conditions established by the lending institution. When the lending 
institution's requirements differ from Seward Memorial Library's general circulation 
policies, the lending institution's requirements shall apply. 

f. The Library may require patrons to sign an interlibrary loan agreement or otherwise 
acknowledge responsibility for borrowed materials and applicable charges. 

2. Lending Materials to Other Libraries 

a. The Seward Memorial Library may participate in interlibrary loan and other resource-
sharing programs by lending eligible Library materials to other libraries and institutions. 

b. The Library Director may establish procedures for accepting and responding to ILL 
requests, including the methods used to receive requests and the materials eligible for 
lending. 

c. Unless otherwise established for a particular material or lending arrangement, the 
standard ILL loan period is four weeks, with one renewal permitted when the item has not 
been reserved by a Seward Memorial Library patron. 

d. Borrowing libraries are responsible for returning materials in accordance with the terms 
established by the Seward Memorial Library. The Library may assess the borrowing library 
the replacement cost of an item that is not returned within two months after its due date 
or that is returned damaged beyond reasonable repair. 

e. The Library will not routinely assess overdue fines to borrowing libraries. 
f. Other applicable interlibrary loan and circulation policies shall apply unless superseded 

by the terms of a reciprocal borrowing agreement or resource-sharing program. 

G. Confidentiality of Library Records 
1. Seward Memorial Library recognizes the privacy and confidentiality of individuals who use its 

materials, services, facilities, and technology. 
2. Library records that identify a patron or reveal the patron's use of Library materials or services 

shall be treated as confidential and shall not be disclosed except as permitted or required by 
law. 

3. Confidential Library records may include, but are not limited to, patron registration and contact 
information, checkout history, reserves and requests, fines and fees, replacement charges, and 
records of a patron's use of Library services, electronic resources, computers, or other 
technology. 
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4. Library staff shall not disclose a patron's confidential Library records or information to another 
person without the patron's authorization, except when disclosure is permitted or required by 
law. 

5. Requests for confidential Library records received from law enforcement, courts, or other 
governmental entities shall be handled in accordance with applicable law and established 
Library procedures. 

6. The Library Director shall establish procedures for protecting the confidentiality and security of 
patron records and for responding to requests for confidential information. 

7. The Library will comply with applicable Nebraska public records and confidentiality laws, 
including Nebraska Revised Statute §84-712.05. 


